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Communicating Help for Households 
and Cost of Living Payments
Updated stakeholder toolkit including:

- downloadable poster and ordering instructions

- social media copy and assets in English and Welsh

- newsletter copy, FAQs and links

- factsheet

- adaptable assets for stakeholders

- printable PDF for stakeholders

- easy read assets

- BSL YouTube video
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Community Partnerships & Investment

Over
10,000 
         swaps

HomeSwapper is free for 
our tenants to use and is 
available 24 hours a day, 
every day of the year. With 

easy registration and search 
tools, instant messaging and 

the unique Multiswap tool, it 
will help you find the swap 

that’s right for you.

Over

200,000
live adverts

 successfully completed in the last six months

Free HomeSwapper App

Find out more at
www.homeswapper.co.uk

The UK’s biggest mutual exchange service, with over 400,000 registered users
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Community Partnerships & Investment

Blow The
Whistle on
Housing
Cheats

Visit www.homeswapper.co.uk and click register. 
You can register with Facebook if you like.

Tell us about the home you want, and the home 

you’ve got - make sure you upload photos! 

We’ll find matches for you, or you can run your own 
search to find exactly what you’re looking for.

Contact your matches and chat to the 
current tenant using the in-system messaging.

Once you’ve agreed a swap, ask 
your landlord for the paperwork.

1
2
3
4
5

How to use HomeSwapper

Keep a note of your 
login details here:

Username

Password

Keep a note of your 
login details here:

Username

Password
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